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Today, Tessa is working as an independent esthetician, 
which is exactly what she set out to do. She rents a room 
at the Fountain of Youth, a full service salon for hair, nail 
and skin care services in Calistoga, California. “I love my 
career!” said Tessa about being a licensed esthetician. “I 
work for myself now, set my own schedule and make my 
own money.” With the support and guidance of Salon 
Owner Domi and co-worker Rosalia, Tessa continues to build 
her clientele and business. “Everyone I work with is 
amazing,” she said. “I am truly blessed to love where I work 
and who I work with.” 

Tessa hopes to further her career by continuing her 
education in the skin care industry. She plans to take 
specialty courses for the latest beauty trends such as 
eyelash extensions and body wraps. She also wants to 
expand her career in the medical esthetician direction. “I 
stay current in my field by researching new treatments and 
products,” she said. “I want to be the best esthetician 
possible, and I know that requires continuing my 
education.” 

Tessa advises other Milan esthetician students and 
graduates to always look for ways to improve their 
knowledge and skills.  “Don’t give up and don’t get lazy,” 
she recommends.  “This industry requires passion. There is 
a lot of competition out there, so you can’t stop learning 
after you graduate and get your license. Keep up with the 
latest techniques and remember to love what you do!” 

The purpose of the clinic is to assist uninsured families by 
providing dental procedures using a sliding scale, 
discounted fee schedule based on verified income as well as 
accepting Medicaid. In addition to serving the community, 
the clinic also helps to train students of the Dental 
Assistant program at Milan Institute. “The hands-on training 
gave me a good idea of what to expect after I graduated,” 
said Kate about working at the on-campus dental clinic. 
“The three dentists I worked with made my experience ten 
times better. They were patient, kind and provided 
constructive feedback that helped me in the long run.” 

Kate is now happily employed as a dental assistant for Dr. 
Carrick Brewster at Northview Dental Center in Boise. “I 
don’t just like my job, I love it; It feels like home,” said 
Kate. “Dr. Brewster is one of the best and brightest 
dentists in town. He takes the time to get to know each 
patient and doesn’t send them out until they’re completely 
satisfied. He deeply cares about the well-being of his 
patients.” She notes that the rest of the dental team is 
also amazing. “I’m so lucky to have the opportunity to work 
here and that they’ve adopted me into their tight-knit 
family,” she said.  She plans to continue working at the 
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largest city in the United States and the second largest in 
Texas with a population of 1.33 million. The city hosts 
approximately 26 million tourists annually due to 
attractions such as the Alamo, Spanish missions, the Alamo 
Bowl, the River Walk, Marriage Island, the Tower of the 
Americas, SeaWorld and Six Flags Fiesta Texas. The city is 
also famous for its four-time NBA champion San Antonio 
Spurs and the annual San Antonio Stock Show & Rodeo. In 
addition, San Antonio is also home to multiple military 
bases such as Fort Sam Houston, Lackland Air Force Base 
and Randolph Air Force Base. 

Since 2010, School Director Charlie Hernandez has been 
heading the South San Antonio campus. He initially began a 
career in the legal field but then left it behind to move into 
education management. He worked as a Director of 
Education for both ATI Career Training Center and the 
Texas School of Business, a Kaplan school. “I feel very lucky 
to have such a great team,” said Charlie about his current 
position at the Milan Institute of Cosmetology. “Good 
communication is crucial to a school’s success, and I feel 
we have that covered.” He also notes that the current 
students are some of the best he has ever had. “Our 
students are always willing to go the extra mile,” said 
Charlie. “We’ve had many compliments from our student 
salon and massage spa clients on how professional our 
students are.” 

As the student population continues to grow, so will the 
campus. Charlie hopes to add more classroom space as well 
as more styling stations to the student salon floor. “Our 
student salon has many repeat clients thanks to the talent 
and great customer service of our students,” said Charlie. 
“We are starting to see returning clients to our new 
student massage spa as well. With time, it could become as 
popular as our student salon.” For more information on the 
beauty and massage career training programs or student 
massage and salon services at Milan Institute of 
Cosmetology in South San Antonio, please call (210) 922-
5900 or visit the website at www.MilanInstitute.edu.  
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center for a while. 

Kate’s recommendation to her fellow Milan dental assistant 
students is to leave their problems at the classroom door. 
“Do your best every day and show your instructor or future 
employer your potential,” she said. “There will be bad days, 
but always leave your baggage at the door. Keep the drama 
out, and you will get the most out of your training.” 

 


